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		Greetings!









After delivering my first paid speech I went back to my hotel room and had an epiphany that this is what I want to do for the rest of my life: ‘Change the world for the better, one presentation at a time.’ This is my calling. This is what I do best in life. And the best part is that I absolutely love doing it.

Years ago, I got a call from the hospital about my mother. Her needs and wants were not being taken care of and she was miserable and treated unfairly.

I’ve always found that the world was unfair and because of how my mother was treated I had a giant chip on my shoulder about the establishment taking advantage of her, which spilled over to my conviction.

That’s the moment I became passionate about customer service. I wanted to build a customer service department from scratch. 

Once I started speaking about it, it changed my mission to transform healthcare to be built around the patient – not the establishment. Patients deserve passion, kindness, and respect. Those are my core beliefs which I make the focus of every presentation.


Confucius said: “Choose a job you love and you will never have to work a day in your life”



I look forward to working with you, your team, and your event to make it a life changing experience!

Sincerely,

[image: brian signature]

Brian Lee, CSP HoF
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We are best at what we love, and we love what we are best at.
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Register for the Next Free Webinar
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What  Brian Lee's Clients Have to Say:



"Brian Lee is wonderful, always has very insightful information.  Love the quotes he shares, I hurry and try to write them all down :)"

Kelcie Darveaux
Asst. Director of Rural Health Clinics, Holton Community Hospital



“I knew from the impactful, high energy beginning that this was going to be valuable, intense, and one of the best LDI’s we have had! It was very timely and very needed!”

Kim Dierks
RN, Nurse Manager, Bryan Medical Center



“Awesome! The most engaged and talented speaker I have ever been able to sit with!.”

Joann Strosnider
President, WPHS Inc. Ozarks Medical Center



“The best 90 minute investment in patient experience/ HCAHPS leadership education and engagement we have ever made. Very well done and exceeded everyone’s expectations.”

Robert Boyd
CEO, Linton Hospital, ND



“Wonderful, fantastic, awesome message. Got a lot out of it. So much to stop and think about and put to use.”

Linda Randall
Crossroads Behavioral Health, Ochiltree General Hospital, Perryton, TX



“Fantastic! Really got us excited and helped us focus on the things we are looking for in our system.”

Samantha Turbyfill
Johnson City Medical Center



“There was so much power and energy in the room during Brian’s presentation. It was the most engaged and energized I have ever seen my management team.”

John Peterman
CEO, Riverside Health System, Riverside, VA



“This morning I was a sponge. I soaked up all these great ideas and now I’m going back to my hospital to squeeze it out on people.”

Rebecca Penix
Consumer Affairs Coordinator, Hillcrest Health System



“If every hospital, CAH or provider had the common sense of Brian Lee, they would win their patients every time.”

Evalyn Ormond
CEO, Union General Hospital, Farmerville, LA



“If you want to empower your staff and improve quality for your patients, staff, physicians and organization – listen to this. It is the answer to all future problems in healthcare!!!”

Tammy Jantzen
COO, Okeene Hospital



“Insanely productive, valuable, engaging, and informative.”

Lorianne Edwards
Administrative Manager, St. AB & Surgeon PCN



“We have lightening in a bottle right here!”

Julius Pearson
VP of HR, Dickinson County Healthcare System



“This was one of the most impactful and timely presentations as a leader in healthcare.”

Alexa Lewis
Director of Women’s and Children’s Care, Bryan Health



“Brian Lee is an example of why the U.S. of A. is buying energy from Canada.” 

James Trusselle
Senior Analyst, Liberty Mutual



“Phenomenal speaker! The presentation was packed with information, tools, and ideas that can be easily integrated and make valuable impacts!”

Cori Beights
Director of Clinic Operations, Northeastern Health System



“Bring engaged in any way with Brian Lee leaves me inspired, hopeful, and reenergized. I cannot wait to share todays message with staff that were unable to watch.”~

 Melinda Cole
Physician Scribe, Memorial Hospital



“Brian is the Norman Vincent Peale of Customer Service!”

Debbie Wagner
Systems Professional



“You now hold the world’s record for the greatest number of participants in class for the last session of the conference”

Susan Goewey
Director of Administration, State Government Affairs Council



“Thank you for participating in this year’s ICSA Conference in New York City. You ranked number one out of 53 speakers. This is quite an accomplishment since the difference in rating between the first and the last ranked very narrow indeed.”

Madalyn Duerr
Executive Director, International Customer Service



In my experience, the memory of most seminars fades within a week or two. The unique thing about your seminar is that six months later, we are still talking about it and still practicing those ideas you implanted.” 

Yasmin Jackson
Manager, Systems and Administration



“Brian Lee is a charismatic speaker. His Elevate message is timely and relevant.”

Krystle Sandman
VP, Ancillary Services, Edwards County Medical Center



“Amazing, powerful messages, love how he brings in real life experiences.”

Nichole Gutierrez
Inpatient Nursing Director, Powell Valley Healthcare



Wonderful! Very inspiring! Taking back to work and life.”

Lauren Noonkester
Commonwealth Care of Roanoke



“Awesome, I can’t wait to get home and implement.”

Sheila Vanaman
Hillcrest South













	


	
							
    
            
    
        
            
            
        
    
                                
                
                                                                        

        
             
                                    
						
	
		
Get In Touch
	 1.800.667.7325 
	 Send Us a Message
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Creating a 5 Star Culture of Healing Kindness through Digital Innovation
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				Receive your FREE PDF of one of Brian Lee’s Best-Selling Books
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Brian is a best-selling author and sought-after presenter in the healthcare industry (having presented all over North America, and 14 countries worldwide).
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	Receive a Free PDF

Please complete all required fields or check validation errors!




	
		
			

				First Name*

				
					
					
				

			

		

		
			

				Last Name*

				
					
					
				

			

		

	

	
		
			

				Job Title

				
					
					
				

			

		

	

	
		
			

				Phone

				
					
					Please enter a valid phone number with area code.
				

			

		

		
			

				Email*

				
					
					Please enter a valid email address.
				

			

		

	

	
		
			

				Facility*

				
					
					
				

			

		

	

	
		
			

				City*

				
					
					
				

			

		

		
			

				State*

				
					
					Please write a subject for your message.
				

			

		

	

	
		
			

				
					

			
			  
				
				  
					
				  

				  
					
				  

				

			  

			

					Invalid Input
				

			

			

				
					
					
				

			

		

		
		

	





			

		

			
	




	
	
		
		

			×
		
		
						
				Privacy Policy

We Respect Your Privacy

This website respects the privacy of our employees, our suppliers and our clients and ensures that the personal information we collect remains secure and protected. There are times where personal information must be shared with an interested third party. In such circumstances, this website will not release any personal information without first advising of its intended use and obtaining the permission to do so from the affected individual.

We do not automatically gather any personal information from you, such as your name, phone number, email, or address. This information is only obtained if you supply it voluntarily, usually through contacting us via email or registering in a secure portion of the site. By choosing to provide us with your Personal Information, you are consenting to its use in accordance with the principles outlined in this Privacy Policy and as outlined at the time you are asked to provide any Personal Information.

Any personal information you do provide is managed according to the Alberta Freedom of Information and Protection of Privacy Act. This means that, at the point of collection, you will be informed that your personal information is being collected, the purpose for which it is being collected and that you have a right of access to the information.

Our policy is designed to meet or exceed the requirements of Canadian Federal and Provincial privacy laws. We constantly self-evaluate our practices and procedures to maintain the highest standard in this regard.

This website will make every effort to ensure personal information remains current and is updated internally and with third party suppliers in a timely manner. Individuals are expected to update this website with any changes to their personal information. The information will only be updated when required for the intended, previously described purposes.

Only employees who need the information to perform a specific job have access to personal information.

We have secure databases where we store data. We also may store your personal information in paper document files in our offices.

The processes of our business include sharing your personal information with others to carry out our placement services.

Email transmission can be accessed by other Internet users. If you want to keep certain information confidential you may contact us by telephone, in person, or via mail.

This website has set mandatory retention time limits based on Provincial Employment and Labour Standards and third party suppliers are instructed to follow the same guidelines. Appropriate safeguards relevant to the sensitivity of the information will be employed.

This website will use your Personal Information to contact you for support purposes. If you wish to be removed from our contact database, please email us at This email address is being protected from spambots. You need JavaScript enabled to view it..

We Monitor Web-site Traffic

Like most web servers on the Internet, this website' servers maintain access logs that record web browser activity. These logs associate an Internet Protocol (IP) address with each request for content from the servers.

When you visit this web site, our web server automatically collects a limited amount of standard information essential to the operation and evaluation of the web site. This information includes:

	the page from which you arrived,
	the date and time of your page request,
	the IP address your computer is using to receive information,
	the type and version of your browser, and
	the name and size of the file you request.


This information helps us assess our information services and is used only for this purpose. It is collected in compliance with section 33 of the Freedom of Information and Protection of Privacy (FOIP) Act.

This information is collected in order to help make our site more useful to visitors, to learn about the number of visitors to our site, and to learn about the types of technology our visitors use. We do not track information about individuals and their visit. We will not identify users or their browsing activities, except as required by a law of Alberta or Canada or if we are compelled to produce this information for a legal proceeding.

For security purposes and to ensure that this service remains available to all users, this computer system employs software programs to monitor network traffic to identify unauthorized attempts to upload or change information, or otherwise cause damage.

Except for authorized law enforcement investigations, no other attempts are made to identify individual users or their usage habits.

We May Use 'Cookies'

Our web servers are able to use "cookie" technology to keep track of the web browsers with which they are communicating.

During a cookie transaction, a web server will hand a web browser some data prescribed by the web site's developers. The web browser will return that data with its next request for content from the web site. Using this technology, it is possible for an application running on a web server to distinguish one web browser's activity from another.

When We Use Cookies

This website' web servers will make use of such cookies when required to identify ongoing sessions with individual online visitors. Examples include:



	To associate a particular visitor with his or her own permit, application, etc.


	To prevent abuse of online surveys and questionnaires.


	To provide customized content and user-interface features to visitors who have specifically requested such services.


How We Use Cookies

In all cases, the cookie data this website' web servers may hand your browser contain only "session" identifying information. No other personal information is passed to your browser, where it may be stored on your own computer.

Cookie-related data is not permanently stored on this website' web servers. Information stored temporarily in our cookie collection never includes a visitor's name or address or sensitive data.

Further, this website does not match for its records any session-identifying cookie information with the Internet Protocol (IP) addresses described above in the information on monitoring Web-Site Traffic.

This website is committed to the security of personal information it may collect online or offline. this website has taken reasonable precautions to protect this personal information from loss, misuse or alteration. Any third parties who may have roles in managing such information on behalf of the this website are also committed to the same principles.

We Link To Other Web Sites

This website includes links to web pages or sites operated by third parties. We endeavor to make it clear that certain links will take you away from our site and to destinations over which we have no control.

Our public website privacy statement does not apply to the sites of third parties to which we link. Instead, we encourage you to review the policies of these sites yourself upon your arrival.

Individual Access

This website will release your personal information to you upon request, along with the use and disclosure of any personal information.

Specific requests for information can be directed to the Privacy Officer via the This email address is being protected from spambots. You need JavaScript enabled to view it. email address. The information will be released within 30 days of receipt of the request. Should this website not be able to comply with the request, justifiable reason will be given to the requestor. This website considers the following reasons justifiable reasons to refuse access to personal information.

	Solicitor-client privilege
	Litigation privilege
	Security and ongoing fraud investigations
	Proprietary or trade secret information
	Sensitive medical information that could be obtained through other means
	Requests that would prove prohibitively costly to provide
	Requests that could reasonably be expected to threaten the life or security of another individual


This list is not exhaustive and other reasons may be considered justifiable.

Challenging Compliance

You have the right to file a challenge about this website' compliance with Privacy legislation. This website will consider all requests serious and will investigate any complaints thoroughly. To make a challenge please send all relevant details and specifics to this website' Privacy officer at This email address is being protected from spambots. You need JavaScript enabled to view it..

Notification of Changes

This website will occasionally update this privacy statement. When we do, we will also revise the "last updated" date at the top of the privacy statement. For material changes to this statement, this website will notify you by placing prominent notice on the web site.

For questions or comments regarding this public website privacy statement please contact us by email: This email address is being protected from spambots. You need JavaScript enabled to view it..
			

		

			
	

